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LeGAL SERVICES OF NORTHERN CALIFORNIA

EXECUTIVE

Dear Friends,

No one could have
anticipated what was awaiting
us in 2020. It was a year like
no other.

First, a world-wide pandemic,
with nearly 400,000 deaths

in America alone, which
drove our economy virtually
overnight into a severe
recession, throwing millions
of people out of work, and
leaving millions of families,
especially low income
families, at immediate risk of
eviction and homelessness.

Second, in the midst of
that pandemic, our society
was rocked to its core

by the killing of George
Floyd in May, leading to a

MESSAGE

renewed focus upon the
structural and systemic
racism that continues to
plague communities of

color, especially our Black
communities, as the enduring
and shameful legacy of
slavery.

Third, as the summer
progressed, our service area,
and indeed the entire West
Coast, once again suffered a
series of destructive wildfires,
causing significant loss of life
and property, and creating
dangerously poor air quality
for a significant period over
much of this part of the
country.

Finally, all of these events

unfolded in the context of
the most divisive political

climate and presidential

election in our recent history,
which overshadowed and
exacerbated the crises
already flowing from the
pandemic, the economic
collapse, and the renewed
racial tensions in our society.

We are incredibly proud

of how LSNC responded

to these unprecedented
challenges. Beginning

last March, when we were
forced to close our offices
to staff and the public, we
immediately transitioned to
a completely remote system
which allowed us to continue
the delivery of critical legal
services to our clients

and communities, using
sophisticated technology
enabling our staff to work
safely from their homes.

In 2020, despite all the
challenges presented by
the pandemic, LSNC closed
10,679 cases for individuals
and families.

With respect to the significant
issues of systemic racism
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that were sparked last
summer, LSNC drew upon
its leadership experience

as one of the first legal aid
programs in the country,
more than fifteen years ago,
to recognize and train its
staff on issues of implicit
bias and the intersection of
race and poverty. Building
on that foundation, LSNC
created a series of five two-
hour sessions, attended
(remotely) by all advocates,
which described the history
of institutional racism against
our Black communities in
the areas of housing, health,
education, and employment/
public benefits, and then
explored opportunities for
our staff to identify and
challenge issues of structural
inequity on behalf of those
communities in their service
areas.

As we move forward in 2021,
and as our society (and
LSNC) finally can begin to
glimpse some light at the
end of this long and difficult
tunnel, we are so grateful
for the dedication and
resilience of our staff, board
and volunteers, who never
wavered in their commitment
to LSNC's mission, to

our clients, and to our
communities.

Very truly yours,

Gary F4Sm
Executive Director

o

Kevin R. Johnsdn
Board Presiden

“Despite all
the challenges
presented by
the pandemic,

LSNC closed
10,679 cases for
Individuals and
families.”




ABouT Us

Our Mission

The mission of Legal Services of
Northern California is to provide
quality legal services to empower
the poor to identify and defeat the
causes and effects of poverty within
our community, efficiently utilizing all
available resources.

Our Work

For more than 64 years, Legal Services
of Northern California (LSNC) has
been fighting for the civil rights

of our clients. LSNC is the strong
voice that continues to speak out

on behalf of low income people in

our communities, even as the state
and local “safety nets” for the poor
continue to crumble.

Most of the local offices that make

up LSNC began as offshoots of a
volunteer program or a special grant
project. The oldest program began

in Sacramento County in 1956.

For a many years the Sacramento,
Auburn, Woodland, Solano, Chico,
Redding, and Eureka/Ukiah offices
were independent organizations
created solely to benefit the low-
income residents in their particular
communities. Today, all these
disparate legal aid programs are
integrated into a single organization.
As part of a unified organization, each
field office is stronger and together
they serve low-income families,
individuals, and seniors in 23 Northern
California counties.

LeGAL SERVICES OF NORTHERN CALIFORNIA
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BOARD

Officers

Kevin R. Johnson
President

Jane B. Kroesche
Vice President

Annette Smith
Secretary

John F. Davis
Treasurer

Josie Porras Corporon
Executive Member

Devera Ayers
Executive Member

Sacramento County
Members

John F. Davis,
California State Bar

Kathryn Lynn Patterson,
California State Bar

Deborah Kollars,
California State Bar

Mary K. DuBose,
California State Bar

Luke McElwee,
Gender Health Center

Bonnie Yang,
My Sister's House

Butte Region
Members

John Zorbas,
California State Bar

Josie M. Corporon,
California State Bar

Nicholle Lewis,
Community Legal
Information Center

OF DIRECTORS

Redwood Region
Members

Jane B. Kroesche,
California State Bar

Amelia Burroughs,
California State Bar

Solano County
Members

Robert Stalker,
California State Bar

Lesli M. Caldwell,
California State Bar

Gabriela Peniche,

Child Start Inc.

Yolo County
Members

Kevin R. Johnson,
California State Bar

Claudia Covarrubias,
Rural Innovations in Social
Economics, Inc.

James Wright,
California State Bar

Shasta Region
Members

Devera Ayres,
Faith Works

Cheryl Watson,
People of Progress

Mother Lode Region
Members

Cheryl Carl,
California State Bar

Robert Joehnck’,
California State Bar

Becky Nylander,
Placer Independent
Resource Center

Annette Smith,
Placer Independent
Resource Center

*Deceased, June 5, 2021.

“The founding principles
of our government
include inalienable rights
and equal treatment
under law. We are still
far from those being

the uniform practices

of our society. So we
need to vigilantly and
vigorously advocate

for those principles in
practice wherever we find
inequality and injustice.”

Jim Wright
LSNC Board Member
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OFFICE LOCATIONS

Chico, CA

Mother Lode Reglonal Office
Auburn, CA

Redwosd Regional Ciface
Euwreha, CA

I Butte Regional Office

Sacramento County Qiffice
SAacramento, CA

Shasta Beglonal Office
Redding, CA

Solang Cownty Office
Yallejo, CA

Ukiak Reglonal Office
Likiah, CA

Yoo Coanty Office
Woodland, CA
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OFFICES

LSNC Executive Office
517 12th Street
Sacramento, CA 95814
916-551-2150

Sacramento County Office
515 12th Street
Sacramento, CA 95814
916-551-2150

Solano County Office
1810 Capitol Street
Vallejo, CA 94590
707-643-0054

Yolo County Office
619 North Street
Woodland, CA 95695
530-662-1065

Ukiah Regional Office

421 North Oak Street, Ukiah,
CA 95482

877-529-7700

Serving Lake and Mendocino
counties.

Butte Regional Office

541 Normal Avenue

Chico, CA 95928
530-345-9491

Serving Butte, Colusa, Glenn,
and Plumas counties.

Shasta Regional Office

1370 West Street, Redding,
CA 96001

530-241-3565

Serving Lassen, Modoc,
Shasta, Siskiyou, and Tehama
counties.

SpeciAL PrROJECTS

Senior Legal Hotline

505 12th Street, Sacramento,
CA 95814

800-222-1753

Capital Pro Bono

1860 Howe Ave #130,
Sacramento, CA 95825
916-551-2102

Health Insurance Counseling
& Advocacy Program (HICAP)
505 12th Street, Sacramento,
CA 95814

916-376-8915

Information and counseling
services for Medicare
beneficiaries.

Tommy Clinkenbeard Legal
Clinic at Loaves & Fishes

401 12th Street, Sacramento,
CA 95811

916-446-0368

Protecting the civil rights of
the homeless. A collaboration
with Loaves and Fishes.

Expanded Access Project
(EAP)

517 12th Street, Sacramento,
CA 95814

916-551-2194

After-hours legal assistance

Mother Lode Regional Office
190 Reamer Street

Auburn, CA 95603
530-823-7560

Serving Amador, Calaveras, El
Dorado, Nevada, Placer, and
Sierra counties.

Redwood Regional Office

123 Third Street, Eureka, CA
95501

707-445-0866

Serving Del Norte, Humboldt,
and Trinity counties.

Western States Pension
Assistance Program

505 12th Street, Sacramento,
CA 95814

866-413-4911

Free pension counseling
to anyone, regardless of
age or income, who live(d)
or work(ed) in Arizona,
California, Hawaii, and/or
Nevada.
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CASE STATISTICS

LSC Funded Non-LSC Cases 2020 Total
Consumer 489 245 /34
Education 44 7 51
Employment 88 13 107
Family 262 128 390
Juvenile 77 18 95
Health 655 714 1,369
Housing 4,685 655 5,340
Income Maintenance 1,074 513 1,587
Individual Rights 426 109 535
Misc 248 229 477
LSNC Total 8,048 2,631 10,679
Capitol Pro Bono 364 11 375
TOTAL CASES 8,412 2,642 11,054

Misc Consunses
% A1%

Insfirwicdual Righis
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EcoNnoMIC STABILITY

In 2020, LSNC continued to achieve great results for clients in local and statewide public
benefits advocacy. One example includes advocacy about various aspects of the new
welfare department computer system, CalSAWS, intended to ensure that the new system
operates to safeguard the rights of benefit recipients.

LSNC advocates represented clients in administrative hearings for a variety of public
benefit programs, including CalWORKs, CalFresh, In-Home Supportive Services (IHSS),
and Supplemental Security Income (SSI), winning decisions that enabled our clients to get
and keep the subsistence benefits they rely upon. Advocates also participated extensively
in state program workgroups that proactively identify and resolve issues that arise in
benefit programs, avoiding the need for
time-consuming appeals and litigation.
Additionally, LSNC negotiated changes

in county and state policies in several
areas including CalWORKSs overpayments,

1,500+

Public Benefits
cases in 2020

CalFresh overissuances, Welfare-to-Work
issues related to COVID-19, and expedited

CalFresh. Overall, LSNC provided assistance

in more than 1,500 cases involving non-
health public benefits in 2020.

Helping Luz
with CalWORKs

Need-based public benefit
programs like CalWORKs do
not approve applicants who
have valuable assets they can
use for self-support, but when

an asset either has little value
or cannot be converted to
cash, that asset will not make
an applicant ineligible. LSNC
helped Luz* when the county
charged her with a CalWORKSs
overpayment because she
owned property she was
unable to sell. Luz owned a

house in Mexico, but could
not sell it. When Luz realized
she had to report the house
to the county as property,
even though it had no value
to her, and made the report,
the county charged Luz

with welfare fraud, alleging
she had hidden a valuable
asset. She faced possible
deportation from the United
States. LSNC represented Luz
at a hearing and argued that
her house in Mexico should
not be counted as a resource
for purposes of eligibility
because she would have to
travel to Mexico to sell it, and
it was not possible for her

to do that. Because LSNC
won the hearing, the criminal
prosecution was dismissed
and Luz was no longer
threatened with deportation.
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HousING PRESERVATION

The COVID-19 pandemic has disproportionately harmed lower income renters, who were
already in a precarious position because of California’s high rents and affordable housing
crisis. Before the pandemic, studies estimated that at least 1 in 5 lower income renters paid
more than half of their monthly income in rent.
These renters are also the Californians most likely
to have lost their jobs and suffered income loss

during the pandemic.

As California renters have struggled to maintain
their housing during the COVID-19 pandemic,

temporary tenant protections lawmakers
have enacted and changed. The law, already
confusing, has becime more complex. LSNC
responded to the COVID-19 pandemic’s housing crisis by aggressively enforcing tenant
protections through representation of tenants in the eviction court process and by
expanding efforts to educate tenants on their rights and the ever-changing COVID-19
protections through videos, written materials, and “Know Your Rights” clinics.

5,340

Housing cases

in 2020

Protecting
Tenants During
a Pandemic

LSNC attorneys are in court
frequently throughout
LSNC's 23-county service
area to defend evictions

and keep clients in safe
housing through this
pandemic. We have

helped dozens of tenants
assert their rights under

the temporary COVID-19
Tenant Relief Act, which
prohibits landlords from
evicting tenants who

cannot pay rent due to
COVID-19 so long as the
tenant provides a declaration
stating they cannot pay full
rent and pays 25% of rent
due. In just one example,

the Butte County office
represented a couple that lost
income due to the COVID-19
pandemic. They immediately
told their landlord they

could not pay by providing

a letter explaining their
situation, and doing their
best to comply with the
requirement to provide a
declaration. Their landlord
filed an eviction case against
the couple because they used
an incorrect declaration form,
even though the landlord did
not dispute the couple had

notified him they could not
pay because of COVID-19.
LSNC attorneys represented
the couple in a court hearing,
and the judge dismissed

the eviction case, finding

the couple had properly
informed the landlord and

they were protected under
the COVID-19 law.
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HEALTHCARE ACCESS

LSNC advocates opened 1,362 new health cases for
clients in 2020. These cases involved a broad range
of health insurance systems, including Medi-Cal,
Denti-Cal, Medicare, Covered California, and private

employer insurance, as well as a broad range of
issues, such as program eligibility and termination,
Advance Premium Tax Credit reconciliation, denials of

medically necessary care, medical debt, and access to

services problems.

1,362

Health cases

in 2020

A Client's
Mental Health

LSNC assisted Angie*, a
healthcare consumer in her
fifties in southern California
with a medical bill issue.

She experienced a mental
health emergency and was
transported to the hospital
via ambulance. The following
day, she was transported
from the hospital to a mental
health facility via ambulance.
Angie's Covered California
plan covered the ambulance
trip to the hospital, but
denied coverage for the

ride to the mental health

ol /N

facility. She filed an internal
appeal with her health plan,
but received an unfavorable
decision. LSNC filed a
Department of Managed
Health Care complaint on her

behalf and the health plan
subsequently agreed to cover

the bill.

“ was initially drawn

to LSNC because of its
vocal commitment to
community lawyering and
advocacy... It is threaded
through all parts of
LSNC's regional offices,

advocacy priorities, and
our relationships with
clients and community
partners.”

Shah’ada S.
LSNC Senior Project
Coordinator



Capitol Pro Bono
Opens its Doors

Voluntary Legal Services Program
Develops a New Brand

2020 has been a monumental year for the former
Voluntary Legal Services Program of Northern
California (VLSP)! After 39 years of operation

as VLSP, our sister pro bono organization has
renamed and rebranded itself as Capital Pro
Bono (CPB). CPB's staff found when doing client
outreach events that potential clients were
familiar with the concept of a pro bono attorney,
but did not quite understand what voluntary
legal services meant. Capital Pro Bono's new
name also gives clients a better idea of where-
--the Sacramento region--the volunteer-based
organization is located.

Capital Pro Bono also has new offices on Howe
Avenue in the Arden-Arcade area of Sacramento.
This is one of the areas of Sacramento where

a significant percentage of CPB’s clients

reside. CPB’s new suite is large enough to

allow for greater social distancing during the
COVID-19 pandemic. A new website at www.
capitalprobono.org has launched.

On September 1, longtime Managing Attorney
Vicki Jacobs stepped down and CPB’s new
Managing Attorney is Heather Tiffee. Heather
has been with VLSP/CPB since her first year of
law school at UC Davis in 2001, and is excited
to be in her new role. Vicki will remain with CPB
part-time as a Supervising Attorney, primarily
working on outreach and development. Capital
Pro Bono continues to offer assistance with
employment, debt/bankruptcy, family, probate,
guardianship and conservatorship, estate
planning and probate issues. CPB is adapting
its service model to meet the safety needs and
concerns of volunteers and clients. Please feel
free to contact Capital Pro Bono at
info@capitalprobono.org.
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SPECIAL

Jack’s Ambulance
Ride

In 2019, the medical staff
at Jack's* skilled nursing
facility called for an
ambulance because he
was experiencing signs
of a stroke and urgently
needed care. Jack

uses a wheelchair for
mobility and could not be
transported safely except
in an ambulance. While
Jack was hospitalized for
treatment, the ambulance
noted only superficial
issues for the transport.
Jack’s family contacted
HICAP to challenge
Medicare’s determination
that the transport was

not medically necessary.
HICAP advocates filed
appeals and represented
Jack at an administrative
law judge hearing. The
judge determined that the
ambulance transport was
medically necessary and
thus covered by Medicare.

LeGAL SERVICES OF NORTHERN CALIFORNIA

PROJECTS

Health Insurance Counseling and Advocacy
Project

LSNC'’s Health Insurance Counseling and Advocacy Project
(HICAP) serves nine counties and counseled more than

3,300 Medicare beneficiaries during 2020. HICAP's 40 highly
trained volunteers and nine staff members provided advice
on issues ranging from prescription drug plan selections to
ambulance bill payment denials, providing services locally

at senior centers and other service providers in our clients’
neighborhoods. Once the pandemic forced closures at these
community sites, HICAP converted to an all phone and virtual
counseling model. In 2020, HICAP’s work resulted in savings of
$2,078,420 to Medicare beneficiaries.

Shriver Project

In collaboration with Yolo County and the Yolo County
Superior Court, LSNC has operated a Housing Court Pilot
Project with Sargent Shriver Civil Counsel Act funding since
February 2012. The project provides full representation and

a range of unbundled legal services to eligible litigants in
unlawful detainer (eviction) cases. The project also offers self-
help assistance and mediation.

Although local and state jurisdictions enacted eviction
protection measures to prevent mass evictions of tenants
during the pandemic, the Shriver Project staff handled 228
eviction cases in 2020.

Senior Legal Hotline

In 2020, LSNC provided legal aid to more than 4,300

older adult (ages 60+) households. Our staff conducted

client interviews primarily via telephone, email, and video
conferencing technology, as LSNC pivoted to a remote service
delivery model in response to the COVID-19 pandemic.

For limited English proficient clients, LSNC uses language
interpretation services to communicate with clients for intake
and throughout the life of the case. Advocates worked on
cases involving preservation of housing, consumer law, estate
planning, income maintenance, and elder abuse. LSNC also
provided community legal education--through remote clinics--
to hundreds of seniors throughout Northern California.
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Expanded Access Project

To better reach those who cannot access LSNC services during
regular business hours, the Expanded Access Project (EAP)
offers nightly evening intake and expanded clinic services. EAP
strives to reach those who have barriers to accessing services—
such as work, school, or disabilities — during LSNC's traditional
client intake hours.

In 2020, 232 individuals were served through 24 clinics. Our
Clean Slate clinic served 113 individuals at the beginning
of 2020. Our clean slate clinics abruptly halted due to the
COVID-19 pandemic. At the end of 2020, we developed a
system to assist people to obtain RAP sheets and receive
assistance despite our on going inability to host in-person
events.

Western States Pension Assistance Project

Since 2007, LSNC's pension project has recovered more than
$32 million in retirement benefits for our clients - over $2.5
million in 2020 alone. Project staff and volunteers provide
critical legal advice and assistance to hundreds of clients

each year, many of whom were unable to resolve matters on
their own, or find other legal assistance. The pension project
prevents senior poverty by ensuring the availability, access and
accuracy of hard-earned retirement benefits for employees,
retirees, and surviving spouses.

“I' support LSNC
because | know that
LSNC is an effective
force for equality
and justice for the
poor and vulnerable

throughout Northern

/

California. ”

Mary Du Bose
LSNC Board Member
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LGBTQ+ Pensions

A retiree in his eighties
contacted us after his
pension plan said his same-
sex spouse was ineligible for
survivor benefits. The client
has been in a relationship
with his spouse for more
than 40 years and they
sought domestic partnership
and marriage when both
became available. Our
client retired in the early
1990s, before California
recognized same-sex
relationships under law. The
plan previously provided a
window for affected retirees
to update their election
option, and our client
ensured his spouse would
be eligible for survivor
benefits. The plan confirmed
the beneficiary for years,
and then unexpectedly
reversed their decision,
saying the client should
have inquired about naming
his partner at the time of
retirement, and didn't, so
he lost the opportunity. A
LSNC attorney spent nearly
two years engaged in three
levels of review with the
public pension plan. Despite
two denials, the attorney
persisted, arguing that the
law was misinterpreted,

and otherwise unfair. The
plan ultimately agreed,

so the client’s spouse will

be eligible for a valuable
monthly survivor benefit.
The couple gained
invaluable peace of mind,
and the non-wage earner
spouse will be financially
secure.
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CiviL RiGHTS

Survivor Benefits After
46 Years

In June 2020, after years of
persistence and advocacy,
LSNC won a significant victory
in federal court expanding
LGBTQ rights. LSNC's client,
Harold, and his late husband
Lowell met in 1961. They lived
as a couple for more than 45
years and shared a marriage
commitment ceremony, but
were unable to legally marry
until 2008. Unfortunately,
Lowell passed away a few
weeks after they were able

to lawfully marry. Harold
applied for and was denied
Social Security survivor's
benefits because the couple's
marriage did not meet

Social Security’s nine-month
durational requirement.
LSNC's Ukiah office
represented Harold through
the administrative appeals
process and subsequent
litigation in federal district
court. LSNC attorneys argued
that Harold and Lowell would
have met the requirement but
for California's law prohibiting
same sex marriage prior

to (and then subsequent

to) 2008; and that Social
Security's reliance on an
unconstitutional barrier was
itself a violation of Harold's
constitutional rights. The
federal district court ruled in
Harold's favor.

LeGAL SERVICES OF NORTHERN CALIFORNIA
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Photo: The Redwood Regional
Office in Eureka.
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LeGAL SERVICES OF NORTHERN CALIFORNIA

STATEMENT OF FINANCIAL

PosITION

2020 2019
ASSETS
Cash $ 541,303 530,580
Grants & contracts 679,840 622,204
Other receivables 17,215 22,862
Prepaid expenses & deposits 211,001 321,914
Investments 2,999,457 1,976,264
Property & equipment 1,990,241 1,957,716
TOTAL ASSETS $ 6,439,057 $ 5,431,540
LIABILITIES & NET ASSETS
LIABILITIES
Accounts payable $ 66,633 116,458
Accrued liabilities 721,691 671,729
Note payable - 351,649
Deferred revenues - LSC 831,977 -
Deferred revenues 1,317,712 1,174,632
TOTAL LIABILITIES 2,938,013 2,314,468
NET ASSETS
Without donor restrictions 2,174,712 1,804,430
With donor restrictions 1,326,332 1,312,642
TOTAL NET ASSETS 3,501,044 3,117,072
TOTAL LIABILITIES & NET ASSETS $ 6,439,057 $ 5,431,540

“While a student at
UCLA School of Law, |
told the public interest
advisor | hoped to move
back to my hometown
(Sacramento) and do
really effective public
interest work with a high

quality firm. | asked her
where | should apply.
Without missing a beat,
she said Legal Services of
Northern California. She
was right.”

Julie Aguilar Rogado,
Deputy Director
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ACTIVITIES REPORT

2020 2019
REVENUE AND SUPPORT
Grants & contracts $ 11,129,398 $ 10,784,124
Donated goods & services 233,016 497,150
Contributions 282,721 187,768
Attorney fee awards 7,350 129,713
Other income 125,333 49,085
Interest income 65,001 29,829
Rental income 10,106 17,325

TOTAL REVENUE & SUPPORT $ 11,852,925 $ 11,694,994

EXPENSES

Program services $ 9385363 % 9,915,831
Fundraising 151,418 174,844
Management & general 2,087,934 1,821,886
TOTAL EXPENSES $ 11624715 $ 11,912,561
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LeGAL SERVICES OF NORTHERN CALIFORNIA

IN GRATITUDE

Photo: (From left): Nanette Aubut & Jenni Gomez share smiles
at the 2020 Valentine Run/Walk.

Dear Friends,

Thank you for supporting Legal Services of Northern California by sharing your time, talent,
and treasure.

Equal justice under the law means that everyone facing a civil legal problem should receive
the legal information and help they need. Through your generosity, our advocates and
volunteers were able to assist low-income individuals and families identify and obtain the
benefits they need to overcome the COVID-19 crisis. We hope you will continue to support
our invaluable work as we respond and recover from the pandemic.

Thank you so much for your support in 2020!
Sincerely,

-\._\_'_,.-;r;. e .
[ 10xvelly _,,1:",:4-_:1.5/:?.-

Nanette Aubut
Development Director Pr

I Gomez
ono Manager
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(GRANTORS

Thank you to our many grantors who, through their generosity
and support, continue to make our work possible.

AARP
Area 1 Agency on Aging
Area 2 Agency on Aging
Area 26 Agency on Aging
Area 28 Agency on Aging
Area 3 Agency on Aging
Area 4 Agency on Aging
Blue Shield

CA Dept. of Housing and Community
Development

CA Dept. of Managed Healthcare
California Community Foundation
California State Bar
CARES Act Funding
City of Vallejo
City of Woodland
County of Butte, Fair Housing
County of Mendocino
County of Solano

County of Yolo, Health and Human Services

Covered California
Empower Yolo
Equal Access Partnership
Fair Housing of Marin
Judicial Councll of California
Legal Services Corporation
Placer Community Foundation
Placer County Disability
Sacramento Housing & Redevelopment Agency
Solano/Contra Costa Ombudsman
Superior Court of California, County of Calaveras

Superior Court of California, County of El
Dorado

Superior Court of California, County of Placer
Superior Court of California, County of Solano
Superior Court of California, County of Nevada
The California Endowment
US Administration on Aging
van Loben Sels

Yolo County Housing Authority
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DONORS

CHAMPIONS OF JUSTICE
$5,000 orR MORE

Brelsford Androvich & White

Dreyer Babich Buccola Wood & Campora LLP

Jay-Allen Eisen and Julia Couzens

Medina McKelvey LLP

Christine Minnehan

VISIONARIES OF JUSTICE
$1,000 10 $4,999

David Aladjem and Margaret
Grayden

Kevin G. Baker

Jodie Berger and Olivier
Zyngier

Gerald Carden and Barbara
Tatsukawa Carden

Delfino Madden O’Malley
Coyle & Koewler LLP

DLA Piper LLP
Downey Brand Attorneys LLP
Dynasty Video Productions

Frans DeBry Fund of
the Sacramento Region
Community Foundation

Hanson Bridgett, LLP
Florence Hoffman
Humboldt County Bar Assoc.

Andrew Kershen and Catheryn
Koss

Rosemarie Kochan
Latham & Watkins LLP
Lewis Kassis Foundation
Lincoln Law School

Kenneth Malovos and Michele
Malovos

Dr. Joy Melnikow

Honorable James Mize and
Rita Mize

Dr. Jeanny Park
Pollara Law Group LLP
Remy Moose & Manley

Michael Eli Shapiro and
Rosella Shapiro

SMUD

Yolo County Resolution Center

ADVOCATES OF JUSTICE
$500 10 $999

Honorable Otis C. Benning
and Willa Benning

Amelia Burroughs
Cohen Defense Group

Deborah Collins and Richard
Pearl

Dennis B. Cook and Susan
Lamb

Corporon Law Office

Richard E. Crow, Il and Cynthia
Crow

James Deeringer and
Kathleen Deeringer

Mary DuBose
Jay I. Dyer

LeGAL SERVICES OF NORTHERN CALIFORNIA

Orrick Herrington & Sutcliffe LLP
Perkins Coie LLP
Seyfarth Shaw LLP
Gary F. Smith
Travis Credit Union

Thomas Enslow

Robert Finkelstein and Lisa
Chen

Nancy E. Fleischer
Bruce Hagel
Margaret Halloran

Jennifer M. Horne and Rich
Gillette

Janssen Malloy LLP
Ronald Javor

Kevin R. Johnson and Virginia
Salazar

Deborah Kollars
Elizabeth A. Linton

Allen Max Luger and Linda
Luger

Richard W. McGinnis

Murphy Austin Adams &
Schoenfeld LLP

John Myers and Susan Myers
Launa Olson
Placer County Bar Association

Sacramento Valley Paralegal
Association

James Schacht
Robert Thompson

Transcend Translations
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GUARDIANS OF JUSTICE
$100 10 $499

Elaine Abelaye-Mateo

Stephen Adams and Karen
Turley Adams

Lynda Aguilar and Ray Aguilar
Julie Aguilar Rogado

Casey Albert

Margarita Altamirano

William J Arzbaecher, |lI
Nanette M. Aubut

Diane B. Balter

Franklin Banker and Karen
Banker

Gina Bargioni

James Behrmann

Peter Beilenson

Susan D. Berg

Samuel D. Berns

William F. Bianco

Bissell Law Corporation
Karin Bjork and Paul Tjornhom
Karen Blackmore
Deborah L. Braver
Briscoe Economics Group
Shelly Bromberg

Alan Brownstein and Elizabeth
Brownstein

Kathleen Bryson, Atty-at-Law
Lesli M. Caldwell Houston
Deborah B. Caplan

Susan Carey

Christine Carringer
Cavaletto Vineyard Estate
Bruce Chang

Ellen Chapman

Curt L. Child

| am grateful to work
for LSNC because of

its dedicated, brilliant,
and supportive staff that
works so hard to make
positive impacts on our
clients’ lives.

Ryan Willett
Staff Attorney

Marci Coglianese
Norah Cook

Thomas D. Cumpston and
Kristine Kiehne

John F. Davis and Christine
Davis

Jay J. Defuria

David W. Dratman

Susan Eaton

Robert Effinger

Matthew Eisenbrandt

Ginny Ellis and Robert Ellis
Alicia Emanuel

Estate of Joseph Harris
Candace Fall and Steven Fall
David Feniger

Charmaine Ferraz

M. Jeffrey Fine and Robin Fine
Claire Ford

David M. Fox

Albert Franklin

Deborah Franklin and Douglas
Mitten

Lura Franzella
Larry Furst and Nu Usaha
Jeffrey Galvin and Terri Clark
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Garcia Government Affairs
LLC

Leora Gershenzon

Jon Givner

Mark Gorton and Susan Nellis
Timothy Griffiths

Ash Haddad and Jenni Gomez
Lauren Hansen

Patti Harmon

Miles Harrris

Joyce Henning

Emily Henry

Kirsten Hill

Andrew Holcombe

Alexa Howard

Joan Jernegan

Marian Johnston and Ted Prim
Joshua Jones

James Kachmar

Kacey Kamrin

Mary Kearney

Michael J. Kersten and
Elisabeth Kersten

Saskia Kim
John Brian King

Donna Komure-Toyama
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Jane B. Kroesche

Elizabeth A. Landsberg and
Gordon Dean

Marsha Lang
Law Offices of Ellen J. Riddell

Law Offices of Spencer M.
Gysin

Anya Lawler

Robert Leidigh and Barbara
Leidigh
Alan Lieberman

Wendy Lilliedoll

David Lindsay and Margaret
Ingalls

Deborah Little

Maria Lopez and Antonio
Lopez

Romulo Lopez and Roseanne
Lopez

Gary Loveridge and Karen
Loveridge

Anil Mantri
Kerry L. Martin

Frank Martorana and Nancy
Martorana

John Mason
William Kearse McGill

Robert Meagher and Anne
Meagher

“I work to make a
positive impact in
our clients’ lives by
allowing them to be
heard.”

Zoe Schmitt
Office Manager

Honorable Stephen L. Mock
Jennifer O'Brien

James P. Pachl

Jerilyn Paik

Patricia Pavone

Freda Pechner

Dr. Lisa R. Pruitt

Pramela Redd

Joel Riphagen

Honorable Steven Rodda and
Barbara Rodda

Susan J. Roll
C. Athena Roussos

Norman G. Rudman

David E. Russell and Sandra
Russell

Virgilio Sagun
William Schmidt
Ryan Schwab

Sandusky Lynn Shelton and
Michael Butler

Robert Sinclair

Theodore Slocum and Virginia
Slocum

Jennifer R. Smith

M. Anthony Soares and Debra
Soares

LeGAL SERVICES OF NORTHERN CALIFORNIA

Deon Stein and Elizabeth
Stein

Mindy J. Steuer

Mark Stivers

Sharon Stone-Stover
Andrew Stroud

Marla Stuart

Sustainable Cotton Project

Karen M Tiedemann and
Geoffrey Piller

Kaitlyn Tucker

Steven Van Horssen
Nileen Verbeten

Linda Wark

Kate Washington
Washington & Washington
Katharine Waugh

Douglas Welch and Valerie
Welch

Lindsay Anne Weston
Matthew Wilhoit

R. Matthew Wise
Stacey Wittorff
Marilyn A. Woollard
James G. Wright
Judith Wydick
Debra Yerike
James Yi

Paul Zak

John Zorbas

SUPPORTERS OF JUSTICE
Less THAN $100

Paul Antilla
Devera Ayres
Stephanie Baker

Rejie Baloyos
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Randy L. Barrow and Karen
Barrow

Kelly Bennett

Cathy E. Blake
Debra Brock
Brookes Byrd
Sherrie Mae Calibo
Cheryl L. Carl
Michael Christensen
Claudia Covarrubias

James Cramer and Helen E.
Roland

Deidre Cyprian
Robert Stevens
Irene Dold

Kyle Kate Dudley

Reverend Donald H. Fado and
Jean Fado

Mike Ferrick and Candace
Ferrick

Stephanie Finelli
Cassy Friedrich
Christine Gable
Lucila Garcia
David Gioia

Linda Gorski
Jennifer Haffner
Richard L. Hawkins
David Heitstuman
Pauline Henning
Caroline Hickson
T. Hodges
Heather Hoganson
Andrew Houston
Kara Hunter

Jill Hurley

David Husid

Lynnette Irimeier
Christie Jackson
Jennifer Anders Gable
Jhette Diamond Law
Joyce Johnson
Lorraine Jordan

John Joseph and Sandra
Joseph

David B. Judson and Kate
Judson

Mary Krueger
Law Offices of Robert Bicego
Nicholle Lewis
Gary Lucks
Anne Manuel
Gary Martin

Kim Maun

Luke McElwee
Stephanie Miller
William Mohr
Tom Morgan
Subba Naidu, Jr.
Karen Neuwald
Becky Nylander
Tyler Onitsuka
Gerardo Partida
Kirk Patten

Lois Perkins
Jennifer Poser

M. Scott Prentice and
Deborah Prentice

Francisco Prieto
Sandra Rappaport
Rosalie A. Rashid

Margaret Reymundo
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Alexander Robinson
Teresa Rodriguez

Jan Roos

Elizabeth Rose

Jeffrey Paul Rosenberg
Erika Roshanravan
Gain Saetern

Emily Salmon St. Pierre
Gabriela Sanchez
Marian Sawyer

Dara Schur

Sharon Simms
Annette Smith

Carol Souza Cole and Glenn

Cole

Harry Spanglet

Jane A. Steele
Barbara J. Steinhardt-Carter
Mark A. Tavianini
Carla Violet

Alyssa Wargala Family
AJ Watson

Cheryl Watson
Vincent Weis

Amanda Wells
Jennifer L. Wilkerson
Diane Wolfe

Bonnie Yang

Ophelia Hope Fifi Zeff

Timothy Zindel and Sonya
Zindel



38

VOLUNTEERS

Marjan Kris Abubo
Steve Adams
Camesha Allen
Arbi Babakhanlou
Cecily Barclay
Emily Bills

Tim Blaine

Fred Bliss

Mary Bliss

Ron Blubaugh
Michael Bobell
Jeanette Boykins
Andriana Bravo
Mary Bressi

Sara Beth Brooks
Barret Brown
Margarete Brown
Ariel Brown

Mary Brown

Leila Bruderer
Tiffany Bui

Jose Burgoa-Nieto
David Cameron
Caitlin Carey
Cheryl Carl
Vannalee Cayabyab
Fred Celio

Hanna Chan
Angel Chan
Kristine Chin
Brigitte Chiu-Ngu

Ted Cohrt

James Cortright
John Davis

Emily Dennis
Kiyoshi Din
Samantha Doner
Tom Dorr

Maggie Draper
Ben Eagleton

Tariq El-Gabalawy
Paul England

Lori Ferguson
David Fox

Gary Garofalo
Jessica Lim Gillotte
Marge Ginsburg
Jocelyn Godinho
Alexandria Goff
Franceska Gonzalez
Paula Goodwin
Neil Gould

Paris Gravley
Irveen Grewal
Patrik Griego
Shayla Griffin
Joseph Hafkenschiel
Eric Hall

Gardner Hensill
Thomas Hjerpe
Andy Holcombe
Angelique Huttonhill

LeGAL SERVICES OF NORTHERN CALIFORNIA

Robert Joehnck
Gabriel Johnson
Isabel Johnson
Marybeth Kavanagh
Art Kawada
Judi Keen
Bryce Kenny
Michelle Kerr
Sally Kim
Natalie Kirkish
Mike Kluk

Tim Kneis

Norma Koch

Donna Komure-Toyama

Meghan Krumbach
Julio Lawrence
Jason Lazark
Esther Lim

Darien Lo

Robert Lobell
Ezeudo Maduka
Suzanne Marria
Sinead McDonough
Bethany McNutt
Mark Meadows
Fred Medina
Sophia Mellein
Stephen Meyer
Evan Mikoloski
Taylor Miller
Shelley Montgomery
Ted Mumford
Ronni Navarro

Tim Needham
Rachael Nhan
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Alec Nicholson
Arthur Nielsen
David Nims
Raelene Nunn
Brianne O'Sullivan
Chad Oliver

Jim Olsen

Monica Ortega
Robert Paping
Jazmine Parra
Patricia Pavone
Cher Pearson
Linda Peters
Angela Petrusha
Peggy Pettit
Duane Phillips
Khrystan Policarpio
Jim Purvis

Dennis Reinholtsen
Anne Rhodes
Betsy Rice
Anthony Risucci
Michael Robinson
Bob Rodgers
Sophie Rodriguez

Mo Roeckl-Navazio

Jeff Schortzman
Rachel Schroder
Katherine Schulze
Andrea Seminer
Evvy Archibald Shulman
Christopher Sigmund
Cheryl Simmons
Ron Simon

Jeff Slack

Adam Sorrells

Jo Ann Stansberry
Diana Steele
Adam Stephens
Leanna Sweha
Tyler Szeto

Susan Takahashi
Christian Termyn
Kellie Thweatt
Georgia Toscano
Alice Townes
David Triche
Deborah Tyler
Jenn Umberg

Phillip Ung

Reagan Vandeburg
Sylvia Verdu-Hegelein
Kimberly Warner
Lily Weaver

Alex Wheeler
Michaela White
Darryl White

Cassie Wilkins

Zoe Williams

Laura Willis Benson
Jim Wright

Mary Wrightson
Justina Yassa

Jessie Yasutome
Lynne Yost

Galen Yun

Barbara Zarembinski

Linda Zhang
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Gillian Rogado “| do believe so firmly,
and within my soul that

Hadley Rood everybody has the right to

Zeeve Rose have access to our legal
system. This is really the

Cora Rose last stop for many of our

Caitli clients.”

aitlin Ross

Donna Komure-Toyama
Pro Bono Attorney

Laurance Ross
Jay Rossiter
Rachel Schiff
Bill Schmidt







SPECIAL EVENTS

Due to the COVID-19 pandemic, all special events and .
clinics were canceled in order to protect the safety

and security of our staff and clients. Our organization’s

only event for 2020 was the Valentine Run/Walk, which

occurred a month before this pandemic had reached

our state. We look forward to a future where we can all

gather together in person again. ¥

Photo: The Solano County
Office in Vallejo.



42 LeGAL SERVICES OF NORTHERN CALIFORNIA

E lial



2020 ANNUAL REPORT 43







_—
. . o ,
Tl
i .
& :. - =
.r;; »
i ' %
\i . Photo: The Shasta Regional
ey ' v Office in Redding.
T i, - .-
. ——

A



LEGAL SERVICES

NORTHERN CALIFORNIA

Executive Office
517 12th Street

Sacramento, CA 95814
www.lsnc.net



